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The concept of psychological empowerment was stem from the empowerment 
theory, as development of the empowerment theory, part of scholars have suggested 
that researchers should change the orientation from a focus on the measures and 
actions that organizational senior managers to delegate powers to level employees to 
focus on psychological perception of empowered person , researchers should interpret 
the empowerment from employees' psychological perception of empowerment. 
According to the cognitive model of psychological empowerment, this paper define 
psychological empowerment as a psychological state of individual experiences to be 
empowered, it is the psychological process that employees form intrinsic motivation 
through cognitive evaluation from meaning, self-efficacy, self-determination and 
impact. 
Organizational citizenship behavior is the voluntary behavior of organizational 
members. As spontaneous behavior, it rely on self-motivation from employees' 
intrinsic motivation. Job satisfaction refers to gain a certain degree of satisfaction 
from work or produce some kind of satisfactory feeling from work. In essence, it is a 
kind of work attitude. 
Anna-Lena Ackfeldt etc.(2005) put forward the research paradigm for 
"motivation- attitude- behavior". The research validated the model that psychological 
empowerment impact on job satisfaction and based on this to have an impact on 
organizational citizenship behavior, it revealed the interaction mechanism of 
psychological empowerment on organizational citizenship behavior is complex. 
This article aims to explore the influence of psychological empowerment on 
organizational citizenship behavior, and introduce job satisfaction which is an 
important work attitude variables between psychological empowerment and OCB. To 
explore whether job satisfaction play an intermediary role. The main conclusions are: 
1、Psychological empowerment significantly and positively affect organizational 
















2、Job satisfaction significantly and positively affect organizational citizenship 
behavior. 
3、Psychological empowerment significantly and positively affect job satisfaction, 
in which meaning have the greatest effect, and self-efficacy significantly and 
negatively affect job satisfaction. 
4、Job satisfaction play a part of intermediary role between psychological 
empowerment and organizational citizenship behavior. Specific to psychological 
empowerment dimensions, job satisfaction play a fully intermediary role between 
meaning and organizational citizenship behavior. 
5、Employees' psychological empowerment and organizational citizenship 
behavior have differences in personal characteristics variables such as age, marital 
status, educational level, work experience, post level and corporate characteristic 
variables such as the nature of an enterprise. 
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为：y=Cx+e1，m=Ax+e2，y=C’x+Bm+e3，其中 x 为自变量，m 为中介变量，y
为因变量，A 为 x 与 m 之间的回归系数，B 为 m 与 y 之间的回归系数，C 为 x
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